myBackCheck.com

Alberta Transportation has engaged the services of myBackCheck.com, a
provider of a revolutionary service designed to provide Canadians with a simple,
streamlined and secure method of obtaining a Criminal Record Check. Harnessing
proprietary  state-ofthe-art technology, myBackCheck.com provides Canadians the
opportunity to take control of their own personal information and complete Criminal Record
Checks from the comfort of their own home/office in a matter of minutes.

To complete your Criminal Record Check requirements as part of your Commercial Vehicle Inspection
Program (CVIP) licensing application process please go to: www.backcheck.net/transgovablicense

If you would like to see a demo of the application process, please visit:
http://www.backcheck.net/mybackcheck/candidatedemo/

The cost is $29.50 plus GST payable on line by credit card.

The results of your Criminal Record Check will be sent automatically to Alberta Transportation and also to
your myBackCheck.com account within eight business hours of you completing the Criminal Record Check
process on line.

Please print a copy of the Criminal Record Check result we send you and include it in a separate envelope
with your name on it with the rest of your CVIP paper work you will be submitting to Alberta
Transportation.

You can also in the future go into your myBackCheck.com account and share the results of your Criminal
Record Check with another organization or business by letting us know on line where you would like the
results to go to, at no extra cost to you. To view a video on how to share your results, please visit:
www.backcheck.net/mybackcheck/shareresults

For technical support you may reach myBackCheck at 1-866-455-6699.

If you are unable to complete the online process, or for assistance or information on the alternative paper-
based method. please call BackCheck toll free at1-866-866-7139.
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Each filter raises different flags. You never really know which

type of flag may be in a given candidate’s background.
RELIABLE. SECURE. UNBIASED.

A Complete BackCheck™ includes:

Criminal Record Check

e The same CPIC database used by Police.

e Protect your employees, customers and shareholders.

e Fully compliant with Privacy, Human Rights and Freedom of
Information legislation.

e 24 hours or less.

Identity Cross-Check
e Over time, credit bureaus collect name, address, employment
and alias information about candidates. Cross-reference this
data with details provided by candidates on BackCheck
consent forms.
e Reveal more criminal histories by inserting aliases into the criminal
record search. 24 hours or less.

Employment Verifications

e Verify dates of employment, position held, and reason(s) for leaving
directly from payroll and Human Resources records.

e All information obtained is cross-referenced with the candidate’s
resumé claims.

® We know how, when, and who fo contact for timely results.

Education Verification

e Verify the candidate’s highest level of education directly with
listed institutions.

e |s the candidate honest?

¢ We know how, when and who to contact for timely results.

Reference Interviews

e Eliminate the chance of ‘phone tag’ with professional reference
interviewers available during extended business hours.

¢ As a third party, we objectively conduct references without the bias
from having observed the candidate’s personality during an interview.

e Consistent, auditable, high quality process.

Credit Bureau Inquiry

e Reveal financial pressures - “Desperate people may do
desperate things”.

® Poor payment history or collections may indicate irresponsibility.

e Uncover banking violations, such as feeding empty envelopes
into an ATM. 24 hours or less.

Cross-Referencing & Analysis
A Complete BackCheck is worth more than the sum of its individual
services. Our frained professionals analyze and cross-reference each

document, looking for inconsistencies, exaggerations and other red flags.
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Know Who You’re Hiring!
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