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Know Who You’re Hiring!  
People Process Technology

Education Verification

10% of candidates misrepresent their Education History

Unbiased information directly from Registrars’ offices.
An inexpensive measure of honesty.
Phony education institutions or “diploma mills” are abundant.
Comply with industry guidelines and ensure job specific requirements are met.
A relatively inexpensive check with a great deal of investigative value.
A consistent, auditable process.
2-3 business day typical turnaround time.

Take advantage of BackCheck‘s People, Process and Technology
to reduce turnaround time.

  Since 1997, BackCheck has verified the education histories of several hundred
       thousand employement candidates.

Professionally trained HR Interviewers who have verified backgrounds of thousands
       of candidates.

  We can instantly and securely deliver consent to past employers or educational
       institutions, many of whom require such in order to release information.

When a roadblock is uncovered, or a delay is foreseen, we are quick to
       communicate to our clients the estimated resolution date.

  Leading technology - real-time reports delivered online.
We maintain a database of thousands of educational institutions with whom we

       have developed protocols to obtain results quickly.

Global Provider with Local Knowledge
Multilingual Support through 4 operation
centres – in the UK, North America and Asia. 

Technology

Process

People
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Discover the value in conducting
Education Verifications by...

Revealing the truth
“Bobby seemed like a perfect candidate. His 
Criminal Record Check and Credit Bureau Inquiry 
were both clear and his References were glowing. 
However, his Education Verification revealed that 
instead of having his high school diploma, Bobby 
had only completed up to Grade 9.”     

Identifying falsified résumés
“BackCheck was informed by the college’s 
records department that they were unable to 
locate any record of the applicant. Since 
BackCheck was not provided with the applicant’s 
student number, we contacted the applicant to 
request this information in case the school was 
mistaken. When the applicant was contacted, she 
admitted that she never attended the school and 
had “mistakenly” stated on her résumé that 
she had.”

Ensuring your candidates are fully qualified
“Applicant claims that she graduated from the University of Calgary with a
Bachelor of Arts in Psychology.

Records indicate that the applicant began studies in September 1995
in ‘Open Studies Status’ and in September 1997 began studies in
the ‘General Studies Program’, until April 1998.
There is no record of any degree awarded.”

 

 

Recognizing Diploma Mills
“The applicant claimed he attended Canterbury 
University. BackCheck’s database indicated that 
there were two school’s by this name. One was a 
legitimate university and the other was a known 
diploma mill. BackCheck contacted the client for 
the location of the school to confirm which school 
the applicant was referring to. The applicant then 
sent in a letter meant to prove that the school was 
accredited. BackCheck was able to confirm that 
the school was not a legitimate institution. We 
then proceeded to verify two other credentials 
provided by the applicant which also turned out 
to be false claims.”

Know Who You’re Hiring!


